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Welcome To
Quality Inn & Suites Los Angeles Airport - LAX Hotel

It is a pleasure to welcome you as our guest here at Quality Inn & Suites® and we wish you 
a pleasant stay. We value your patronage, and it is very important to us that your stay will be 
a pleasant and comfortable one. If there is anything we can do to make your visit with us more 
enjoyable, please feel free to ask our friendly and helpful staff members.

We look forward to having you with us again soon.
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FRONT DESK

Touch 0

Touch Room Number

HOUSEKEEPING

Touch 0

WAKE-UP SERVICE

Touch 0

HOTEL EXTENSIONS

For immediate attention,
contact the front desk
or dial 9+911.

EMERGENCIES GUEST ROOMS
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CHECK-IN / CHECK-OUT TIMES

Check-In: 3 pm

Check-Out: 11 am

BREAKFAST

Weekdays: 7 am – 10 am

Weekends: 7 am – 10 am

Located inside the lobby area

POOL / HOT TUB
10 am – 8 pm

Located in the hotel courtyard.

GUEST LAUNDRY
6 am – 6 pm
Located on the 1st floor 
of Building B.

RESERVATIONS
ChoiceHotels.com 
1.800.424.6423
Or contact the front desk 
for assistance.

ATM

ATM is located in 
the hotel lobby.
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CHOICE PRIVILEGES

Join the Choice Privileges® rewards program, the fast way to a free hotel night. With Choice Privileges®, 
you get rewards right from day one at over 5,500 hotels worldwide – with no blackout dates. When points 
add up this fast, you're never far from earning rewards such as a free night and memorable experiences.
Sign up today at the hotel front desk or at ChoicePrivileges.com to get rewards right away.
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Ice machines are located on the 
2nd and 4th floor of Building B.

WI-FI SUPPORT / 
INTERNET ACCESS

Technical Support 
877.574.6381

FIRE PROCEDURES
The hotel is fully equipped 
with modern fire

ICE MACHINES

COPIES

FAX MACHINE

The hotel fax number is 
310.671.1804.
The charge for hotel 
guests is 10¢ per page.
Limited to 5 pages

Copy service is available 
at the front desk. The
charge for hotel guests is 
10¢ per copy. Limited
to 5 copies.
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HOUSEKEEPING SERVICES

To better meet the needs of our guests, our
hotel participates in the Choice Hotels
Housekeeping Upon Request initiative. This
initiative allows you to forgo daily housekeeping
services for up to two consecutive days, with a
full clean after every third day. To request more
frequent service, please contact the front desk
before 11 am.

CRIBS & ROLLAWAY BEDS

Rollaway beds are available for $10 per night
through the front desk. The number of rollaway
beds is limited, and they are provided on a
first-come, first-served basis. Pack and Plays are
available for no charge.
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AIR CONDITIONING / HEATING SYSTEM

Each room is equipped with heating/air
conditioning that can be individually controlled
to your preference.

DO NOT DISTURB POLICY

Rooms with a “Do Not Disturb” sign on the door
will not be cleaned. Contact Housekeeping for
towels.

CLOSEST HOSPITAL

Centinela Hospital Medical Center –
310.673.4660



Quality Inn & Suites Los Angeles Airport - LAX
4922 W. Century Blvd., Inglewood, CA 90304 | 310.671.7213 | qualityinnlaxairport.com

GUEST SERVICES DIRECTORY

MAIL & MESSAGES

Mail and messages received at the hotel may be
collected by either calling or stopping by the
front desk. All phones are equipped with
voicemail. Follow the instructions below to
customize your voicemail:

1. To access your voice mail, press MSG light.

2. To set up your mailbox, press MSG light and
record name and greeting when prompted.

3. To play a message, press 7.

4. To keep a message, press 5 after message playback.

5. To discard a message, press 3 after message playback.

The flashing MSG light indicates that you have new voicemail messages.
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VENDING MACHINES

Vending machines are located in the hotel
courtyard by the pool.
Additional vending machines are on the 2nd
floor of Building B.

PARKING

Parking is available for all registered hotel
guests for $10 per vehicle.
The hotel cannot be responsible for items left in
vehicles on the hotel property.

COMPLIMENTARY / FORGOT-SOMETHING
ITEMS

The following items are available complimentary
at the front desk: comb, razor, shaving cream,
toothbrush, toothpaste, deodorant, sewing kit
and shower cap.
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IN-ROOM SAFES

For added convenience and security, we have
installed a safe in your guest room for the
safekeeping of all your valuables

BUSINESS CENTER

6 am – 6 pm
Located in the lobby. A computer and a printer
are available for guest use. High-speed internet
access is also available.

AIRLINE PHONE NUMBERS

American Airlines | 1.800.433.7300
Delta Airlines | 1.800.221.1212
Southwest Airlines | 1.800.435.9792
United Airlines | 1.800.864.8331
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SoFi Stadium

1001 Stadium Dr, Inglewood, 
CA 90301

6000 Sepulveda Blvd, 
Culver City, CA 90230
310.390.7833

Westfield Culver City

1200 Getty Center Dr, 
Los Angeles, CA 90049
310.440.7300

The Getty Center 
Museum

Griffith Park

4730 Crystal Springs Dr, 
Los Angeles, CA 90027
323.913.4688

Hollywood Park 
Casino
3883 W Century Blvd, 
Inglewood, CA 90303
310.330.2800

Aquarium of the 
Pacific

100 Aquarium Way, 
Long Beach, CA 90802

GUEST DIRECTORY
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PLACES OF WORSHIP

Saint Anthony 
Catholic Church

720 E Grand Ave, 
El Segundo, CA 90245
310.322.4392

St Joseph Catholic 
Church

11901 Acacia Ave, 
Hawthorne, CA 90250
310.679.1139

Cornerstone Church 
Westchester

8540 La Tijera Blvd, 
Los Angeles, CA 90045
310.645.5755

Trinity Lutheran 
Church

4783 W 130th St, 
Hawthorne, CA 90250
310.675.4493

First Presbyterian 
Church

100 N Hillcrest Blvd, 
Inglewood, CA 90301
310.677.5133

Holy Faith Episcopal 
Church

260 N Locust St, 
Inglewood, CA 90301
310.674.7700
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